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Genpact Integrates Generative AI into Enterprise 360
Intelligence Platform

Comprehensive platform brings together digital tools, standardized processes, and the
power of generative AI to drive superior outcomes for Genpact clients

NEW YORK, Aug. 8, 2023 /PRNewswire/ -- Genpact (NYSE: G), a global professional
services firm focused on delivering outcomes that transform businesses, has incorporated
generative AI capabilities into its proprietary Enterprise360 intelligence platform
leveraged by clients worldwide.

Enterprise360 is Genpact's cutting-edge platform for managing and transforming client
operations. The platform brings together digital tools, standardized processes, and now
the power of generative AI to help businesses identify and address operational issues and
optimize performance. With access to replicable solutions and a wealth of data-driven
insights, teams can expedite value delivery and drive transformative change, while
leveraging actionable feedback and fostering a culture of continuous improvement.

The integration of generative AI into Enterprise360 delivers several key benefits,
including:

Empowered problem solving: Teams can use generative AI to generate new ideas and solutions to help
solve operational challenges, leading to more informed and effective decision-making.

Faster adaptation to new business challenges: Generative AI helps teams identify new patterns and trends,
enabling them to adapt to change more quickly.

Accelerated value delivery and transformation: Generative AI helps teams identify the right next steps to
take to achieve their goals, leading to faster value delivery and transformation.

"The integration of generative AI into Enterprise360 is a significant milestone for
Genpact," said Vidya Rao, Chief Information Officer, Genpact. "This new capability will
help our clients drive even greater performance and transformation, and we are excited
to see the impact it will have on their businesses. From design to operations,
transformation to renewals, Genpact's Enterprise360 offers comprehensive solutions that
address the complete lifecycle of client requirements."

Enterprise360 is used across Genpact's global talent serving over 800 clients globally.
Enterprise360 helps businesses digitize critical operating rituals and provides visibility
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into almost 500 metrics and more than 250 benchmarks.

With Enterprise360, all levels and teams within an organization can operate with one
common language, facilitating seamless communication and collaboration among today's
hybrid and diverse workforce.

About Genpact
Genpact (NYSE: G) is a global professional services firm delivering the outcomes that
transform our clients' businesses and shape their future. We're guided by our real-world
experience redesigning and running thousands of processes for hundreds of global
companies. Our clients – including many in the Global Fortune 500 – partner with us for
our unique ability to combine deep industry and functional expertise, leading talent, and
proven methodologies to drive collaborative innovation that turns insights into action and
delivers outcomes at scale. We create lasting competitive advantages for our clients and
their customers, running digitally enabled operations and applying our Data-Tech-AI
services to design, build, and transform their businesses. And we do it all with purpose.
From New York to New Delhi and more than 30 countries in between, our 115,000+ team
is passionate in its relentless pursuit of a world that works better for people. Get to know
us at Genpact.com and on LinkedIn, Twitter, YouTube, and Facebook. 

MEDIA CONTACTS:

Siya Belliappa 
Genpact Media Relations
+1 718 561 9843
siya.belliappa@genpact.com

 

SOURCE Genpact

https://media.genpact.com/2023-08-08-Genpact-Integrates-Generative-AI-into-Enterprise-360-Intelligence-
Platform

https://c212.net/c/link/?t=0&l=en&o=3938679-1&h=24446417&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3494261-1%26h%3D3596884656%26u%3Dhttps%253A%252F%252Fwww.genpact.com%252F%26a%3DGenpact.com&a=Genpact.com
https://c212.net/c/link/?t=0&l=en&o=3938679-1&h=1293725758&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3494261-1%26h%3D3110733755%26u%3Dhttps%253A%252F%252Fapc01.safelinks.protection.outlook.com%252F%253Furl%253Dhttp%25253A%25252F%25252Fwww.linkedin.com%25252Fcompany%25252F210064%25253Ftrk%25253Dtyah%2526data%253D04%25257C01%25257Cmichael.schneider%252540genpact.com%25257C36e092a6cbee4968b83808d8ded7e123%25257Cbdef8a20aaac4f80b3a0d9a32f99fd33%25257C0%25257C0%25257C637504366073816652%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%253DdI2MonYmx62W%25252B%25252Bj7Nv8Pl%25252FZ%25252Bu54VsKEEpCjVYVVhfMY%25253D%2526reserved%253D0%26a%3DLinkedIn&a=LinkedIn
https://c212.net/c/link/?t=0&l=en&o=3938679-1&h=1584193990&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3494261-1%26h%3D1007119558%26u%3Dhttps%253A%252F%252Fapc01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Ftwitter.com%25252Fgenpact%2526data%253D04%25257C01%25257Cmichael.schneider%252540genpact.com%25257C36e092a6cbee4968b83808d8ded7e123%25257Cbdef8a20aaac4f80b3a0d9a32f99fd33%25257C0%25257C0%25257C637504366073826642%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%253D4RHTQLoe6NjNpDpHfjgq555Cy7S%25252FuiHZCXnsLW1D%25252F4E%25253D%2526reserved%253D0%26a%3DTwitter&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=3938679-1&h=3533340294&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3494261-1%26h%3D967895270%26u%3Dhttps%253A%252F%252Fapc01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.youtube.com%25252Fuser%25252FGenpactLtd%2526data%253D04%25257C01%25257Cmichael.schneider%252540genpact.com%25257C36e092a6cbee4968b83808d8ded7e123%25257Cbdef8a20aaac4f80b3a0d9a32f99fd33%25257C0%25257C0%25257C637504366073836637%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%253DKmGUhrZjl30wSPTlozmQtQzDjc2KGQmHv6iUTuWodY4%25253D%2526reserved%253D0%26a%3DYouTube&a=YouTube
https://c212.net/c/link/?t=0&l=en&o=3938679-1&h=902897270&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D3494261-1%26h%3D1215853479%26u%3Dhttps%253A%252F%252Fapc01.safelinks.protection.outlook.com%252F%253Furl%253Dhttp%25253A%25252F%25252Fwww.facebook.com%25252Fpages%25252FGenpact%25252F105635026136729%2526data%253D04%25257C01%25257Cmichael.schneider%252540genpact.com%25257C36e092a6cbee4968b83808d8ded7e123%25257Cbdef8a20aaac4f80b3a0d9a32f99fd33%25257C0%25257C0%25257C637504366073836637%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%253DzDxZKlmqXRD5SGX%25252FgNaZ81CHPC6AGmPPf0nLlfypIbo%25253D%2526reserved%253D0%26a%3DFacebook&a=Facebook
mailto:siya.belliappa@genpact.com
https://media.genpact.com/2023-08-08-Genpact-Integrates-Generative-AI-into-Enterprise-360-Intelligence-Platform

