
Genpact Newsroom

Genpact Ranked a Leader in Everest Group's Procurement
Outsourcing (PO) Services PEAK Matrix® Assessment 2022 for
Second Year

Position rooted in strong ecosystem of best-of-breed procurement technology solutions
delivering transformation for global clients

NEW YORK, Dec. 15, 2022 /PRNewswire/ -- Genpact (NYSE: G), a global professional
services firm focused on delivering digital transformation, today announced that it has
earned the rank of Leader in Everest Group's Procurement Outsourcing (PO) Services
PEAK Matrix Assessment 2022 for the second consecutive year. The report examines 21
PO service providers on market and industry deliverables and client interactions.

The report cites Genpact's operational consulting capabilities, deep domain expertise,
and advanced technologies that provide end-to-end procurement services and enable
digital transformation of client operations. Beyond its strategic sourcing and category
management expertise, the company is also noted for its ability to successfully leverage
a flexible operating model to support clients with end-to-end integrated risk management
and analytics solutions.

"As organizations respond to volatile global markets, strategic procurement solutions are
imperative to effectively manage costs in an inflationary environment, increase business
resilience, and optimize overall value from supplier relationships," said Katie Stein, chief
strategy officer and global business leader, Enterprise Services, Genpact. "With the depth
and breadth of our procurement services, we are proud that Everest Group recognizes
Genpact's talent upskilling initiatives that help us continuously evolve and enhance our
offerings for clients worldwide."

"Genpact drives transformation for clients' procurement functions through its operational
consulting capability, deep domain expertise, and comprehensive digital solutions which
strengthened its position as a Leader in Everest Group's 2022 Procurement Outsourcing
Services PEAK Matrix Assessment," said Vignesh Kannan, Practice Director, Everest
Group. "It offers a strong ecosystem of best-of-breed procurement technology solutions
comprising targeted acquisitions and third-party partnerships to enhance user experience
and improve digital transformation and talent management capabilities along with its in-
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house solutions such as UXnxt - an AI/ML based tool to evaluate user experience, a
cognitive buying assistant, analytics solutions, and Genome - its training and
development platform. It has further augmented its source-to-contract capabilities and
developed offerings covering emerging themes such as ESG and risk management."

Genpact is recognized by the Everest Group for its strong experience serving clients
across industries in North America and Europe and having good traction in APAC and MEA
regions, while expanding its delivery presence in the US, South Africa, and Mexico.

For more information, read the customer version of Everest Group's report.

About Genpact
Genpact (NYSE: G) is a global professional services firm delivering the outcomes that
transform our clients' businesses and shape their future. We're guided by our real-world
experience redesigning and running thousands of processes for hundreds of global
companies. Our clients – including many in the Global Fortune 500 – partner with us for
our unique ability to combine deep industry and functional expertise, leading talent, and
proven methodologies to drive collaborative innovation that turns insights into action and
delivers outcomes at scale. We create lasting competitive advantages for our clients and
their customers, running digitally enabled operations and applying our Data-Tech-AI
services to design, build, and transform their businesses. And we do it all with purpose.
From New York to New Delhi and more than 30 countries in between, our 115,000+ team
is passionate in its relentless pursuit of a world that works better for people. Get to know
us at Genpact.com and on LinkedIn, Twitter, YouTube, and Facebook.
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