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Genpact Named as a Leader in the Everest Group Banking BPS PEAK Matrix
2020

Genpact's digital and domain expertise and strategic acquisitions recognized for driving transformation for clients

NEW YORK, July 22, 2020 /PRNewswire/ -- Everest Group, a leading research and consulting firm, has
named Genpact (NYSE: G), a global professional services firm focused on delivering digital transformation, a
Leader in the Banking BPS PEAK Matrix® 2020.

"As the banking industry evolves in the wake of technological advances and changing customer expectations,
banking executives are grappling with unprecedented change," according to Robin Jain, practice director,
Everest Group. "Genpact's proven banking domain expertise, combined with its suite of digital solutions focusing
on automation, artificial intelligence, and analytics, can help banks to meet the business expectations of the digital
age."

The report evaluates 31 banking BPS service providers across areas including vision, capabilities, and market
impact. Everest Group highlights Genpact's continued investment to build capabilities through acquisitions, most
recently Rightpoint, an experience-led transformation company and riskCanvas, a firm that offers an end-to-end
suite of analytics and AML platform solutions. Additionally, the report mentions Genpact's focus on automation
and artificial intelligence coupled with deep domain expertise as a key strength.

"In this rapidly changing environment, the ability to be agile is key to driving innovation," said Mark Sullivan,
global business leader, Banking and Capital Markets, Genpact. "Our position as a leader exhibits our sharp
focus on our differentiators, investments in technology enablers and people, and delivery of real business
outcomes. We are reinventing operations, and helping clients unlock revenue opportunities, creating compelling
customer and employee journeys, and driving operations resilience."

Most recently, Everest Group has listed Genpact in the top 10 of its BPS Top 50 report.

See these links for more information about Genpact's banking and financial services capabilities, and the Everest
Group report.

About Genpact

Genpact (NYSE: G) is a global professional services firm that makes business transformation real. We drive
digital-led innovation and digitally-enabled intelligent operations for our clients, guided by our experience running
thousands of processes primarily for Global Fortune 500 companies. We think with design, dream in digital, and
solve problems with data and analytics. Combining our expertise in end-to-end operations and our Al-based
platform, Genpact Cora, we focus on the details — all 90,000+ of us. From New York to New Delhi and more than
30 countries in between, we connect every dot, reimagine every process, and reinvent companies' ways of
working. We know that reimagining each step from start to finish creates better business outcomes. Whatever it
is, we'll be there with you — accelerating digital transformation to create bold, lasting results — because
transformation happens here. Get to know us at Genpact.com and on LinkedIn, Twitter, YouTube, and Facebook.
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