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New Capabilities Expand Genpact Cora Platform's Ability to Accelerate Customer
Journey-Driven Transformation at Scale

Artificial intelligence-based platform's enhancements connect front-end experiences to back-end
operations

LONDON and NEW YORK, June 13, 2018 /PRNewswire/ -- Genpact (NYSE: G), a global professional services firm focused
on delivering digital transformation, today announced new customer experience enhancements to Genpact Cora, its
modular, artificial intelligence (AI)-based platform that helps enterprises accelerate digital transformation at scale.

The new features visualize and streamline workflows from the customer's point-of-view to enable journey-driven
transformation that connects the front, middle, and back-offices. The platform also is integrating patented Cora
Journey360 software from TandemSeven, which Genpact acquired in September 2017 .

"As customer journeys become the defining road map for process automation, understand this: Customers do not care
about arbitrary distinctions – they only care about outcomes," wrote Rob Koplowitz, vice president and principal analyst
at Forrester, in a recent report.* "The strategy of focusing on front-office applications only addresses the tip of the
iceberg; true automation means back-end operational experience in support of front-end user experience."

With these new capabilities, Genpact Cora provides a single view of customer journeys and personas, data-driven
dashboards to track and monitor journey effectiveness, and connectivity to underlying operations. Genpact also is
incorporating TandemSeven's expertise in customer and user experience, design thinking, and agile methodologies.

"Superior customer experience defines success in the digital world," said Sanjay Srivastava, chief digital officer,
Genpact. "Our continued investments in Genpact Cora – combined with our deep process and domain expertise from
running thousands of operations for Fortune 500 companies – give our clients a competitive edge. We speed their
transformation, and drive seamless customer experiences to grow their business."

Digital transformation for greater return on investment and growth

Genpact has implemented Genpact Cora more than a thousand times, and runs billions of transactions through the
platform. The new enhancements expand on existing capabilities in natural language understanding, conversational AI,
computer vision, deep learning, big data, data science, data engineering, machine learning, robotic process automation,
ambient computing, dynamic workflow, and software-as-a-service. The modular platform allows clients to easily
integrate advanced technologies, all delivered through a mature application program interface and open, flexible
architecture.

Genpact's ongoing strategy to drive digital-led innovation and digitally-enabled intelligent operations helps clients
deliver better customer experiences, and achieve greater return on investment and business impact. For example,
Genpact worked with a global nutritional supplements company to automate the client's customer relationship
management and reporting processes. The transformation enhances service and allows the company to assist more
customers faster, improving response time for order inquiries by 40 percent. In addition, a North American food giant
deployed Genpact Cora to reimagine its trade promotion operations for competitive growth, driving significant
improvements in payment accuracy, revenue leakage, and other efficiencies. Benefits over the next five years are
expected to increase revenue by $105 million and improve productivity 60 percent.

Genpact is a premium sponsor of the AI Summit in London, and is exhibiting Genpact Cora at booth 224. Also see
Genpact's website to learn more about CoraJourney360 and how Genpact Cora helps enterprises speed digital
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transformation to growth their businesses.

*Note: See Forrester's report, The Growing Importance of Process to Digital Transformation, by Rob Koplowitz, May 8,
2018.

About Genpact

Genpact (NYSE: G) is a global professional services firm that makes business transformation real. We drive digital-led
innovation and digitally-enabled intelligent operations for our clients, guided by our experience running thousands of
processes for hundreds of Global Fortune 500 companies. We think with design, dream in digital, and solve problems
with data and analytics. We obsess over operations and focus on the details – all 78,000+ of us. From New York to New
Delhi and more than 20 countries in between, Genpact has the end-to-end expertise to connect every dot, reimagine
every process, and reinvent companies' ways of working. We know that rethinking each step from start to finish will
create better business outcomes. Whatever it is, we'll be there with you – putting data and digital to work to create bold,
lasting results – because transformation happens here. Get to know us at Genpact.com and on LinkedIn, Twitter,
YouTube, and Facebook.
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