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Genpact and Cisco Launch Global Center of Excellence in Jaipur, a "Cisco
Lighthouse City"

Genpact's analytics-driven applications based on Cisco's Smart City Platforms, extend global Smart Cities initiative

JAIPUR, India, Jan. 9, 2017 /PRNewswire/ -- Genpact (NYSE: G), a global leader in digitally-powered business
process management and services, today unveiled the Global Center of Excellence in Jaipur as part of Cisco's
Lighthouse City project, a global initiative designed to deploy next-generation technologies to impact citizens and
society. With this initiative, Jaipur will gain access to Cisco's global network and channel program capabilities
helping the city benefit from economic and social transformation as the country embarks on the next phase of the
Digital India program. Hosted and operated in Genpact's state-of-the-art facility in Jaipur, the Center will serve as
an innovation lab for Genpact and its partnering technology firms to rapidly test and deploy the latest smart
technology advances from Cisco to help Jaipur become a fully responsive, smart and connected city.

"Government leaders today increasingly recognize the importance of digitization as the foundation for economic
growth, job creation, and the development of a knowledgeable workforce. Our commitment with the Cisco®
lighthouse initiative in Jaipur is to help the state develop an ecosystem of talent, entrepreneurship, and innovation
to drive growth, generate jobs, diversify the economy, and support sustainable growth. | greatly admire Chief
Minister Vasundhara Raje for her strong vision to digitize Rajasthan, and we're honored to collaborate with the
state to help realize its vision of 'Digital Rajasthan,™ said John Chambers, Executive Chairman, Cisco.

As part of a Memorandum of Understanding among Genpact, Cisco, and the Government of Rajasthan, Genpact
is using data gathered from Cisco's Smart+Connected™ Digital Platform (CDP), Cisco Connected Mobile
Experiences, and Cisco Video Surveillance Manager Solutions to develop analytics-driven technology
applications in the Center. These applications are designed to enhance the quality and performance of urban
services, allow the government to engage effectively with its citizens, and provide real-time responses to
operational challenges for these services.

With the opening of the Center today, the prototypes for Genpact's first Smart City applications were unveiled for
deployment in Jaipur. The initial pilots include applications for real-time identification of vacant parking slots in the
city, foot fall forecasting for timely optimization of promotional events, visitor pattern identification for public
campaign efficacy, and real-time way-finding and tourist recommendations.

"The government of Rajasthan is proud to be part of a large-scale, pioneering Cisco project like Lighthouse City.
The application of advanced digital technologies will benefit the city of Jaipur in its agenda of economic and social
progress through enhanced citizen experiences. The collaboration between Genpact, Cisco, and the State of
Rajasthan will significantly help Jaipur become a city of the future," said Smt Vasundhara Raje, Honorable
Chief Minister of Rajasthan.

"Being the largest employer in Jaipur, Genpact is especially excited to combine Cisco's Smart City technology
platform with our analytics expertise, and apply it to improve the everyday lives of the people who live and work in
this city," said NV 'Tiger' Tyagarajan, President and Chief Executive Officer, Genpact. "We believe this
collaboration will have a resounding ripple effect on a global scale by demonstrating how collaborative innovation
can result in making a large city like Jaipur truly smart and connected.”

Genpact will utilize advanced, disruptive technologies such as robotic process automation, machine learning,
advanced visualization, and Internet of Things (loT) to create applications that will be integrated into the


http://www.prnewswire.com/

operations and future economic development of the city. The Center will use Genpact's Lean Digitals'\’I approach
that harnesses the combined power of process-centric technologies, design thinking methodologies, and domain
expertise, and will collaborate with startups, government agencies, and academic institutions to promote
innovation and advance the development of loT solutions.

Cisco has identified Jaipur, the capital of the State of Rajasthan in India, as the first smart and connected
Lighthouse City in South Asia, in addition to cities in other regions, including Hamburg, Germany, Barcelona,
Spain, and Adelaide, Australia. More information about Cisco's Smart Cities initiative can be found at
http://www.cisco.com/c/en_in/solutions/industries/smart-connected-communities.html.

About Cisco

Cisco (NASDAQ: CSCO) is the worldwide technology leader that has been making the Internet work since 1984.
Our people, products, and partners help society securely connect and seize tomorrow's digital opportunity today.
Discover more at newsroom.cisco.com and follow us on Twitter at @Cisco.

Cisco, the Cisco logo, Cisco Systems and Cisco IOS are registered trademarks or trademarks of Cisco Systems,
Inc. and/or its affiliates in the United States and certain other countries. All other trademarks mentioned in this
document are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. This document is Cisco Public Information.

About Genpact

Genpact (NYSE: G) stands for "generating business impact.”" We are a global leader in digitally powered
business process management and services. We architect the Lean DigitalSM enterprise through our patented
Smart Enterprise Processes (SEPSM) framework that reimagines our clients' operating models end-to-end,
including the middle and back offices. This creates Intelligent OperationsS'VI that we help design, transform, and
run. The impact on our clients is a high return on transformation investments through growth, efficiency, and
business agility. For two decades, first as a General Electric division and later as an independent company, we
have been passionately serving our clients. Today, we generate impact for a few hundred strategic clients,
including approximately one-fifth of the Fortune Global 500, and have grown to over 75,000 people in 25
countries, with key offices in New York City. The resulting business process and industry domain expertise and
experience running complex operations are a unique heritage and focus that help us drive the best choices across
technology, analytics, and organizational design. For additional information, visit www.genpact.com. Follow
Genpact on Twitter, Facebook, LinkedIn, and YouTube.
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