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Genpact Embraces Decisyon 360 Platform for Internet of
Everything Managed Services

Partnership key for Genpact’s Data-to-Action AnalyticsSM services supporting
supply chains and asset-intensive industries

NEW YORK and STAMFORD, CT, May 7, 2015 – Decisyon, Inc., announced today its
partnership with Genpact (NYSE: G), a global leader in designing, transforming, and
running intelligent business operations, to deploy the Decisyon 360 Internet of Everything
(IoE) platform as part of Genpact’s new generation of managed services for supply chains
and asset-intensive industries.

Leveraging the Decisyon 360 platform, Genpact will deliver a solution for converging
operational and enterprise information into a single platform to drive operational
excellence, enhanced asset optimization, and advanced analytics. Genpact’s managed
services help transform business value creation, going beyond simply connecting data
sources to creating and acting upon new intelligence from those connections, enabling
Genpact clients to:

Achieve data to insight: employ advanced analytics to predict patterns and prescribe actions – at IoE-scale
– regardless of variety, volume, or velocity of the data;

Drive insight to action: execute actions through workflows: automatically using pre-defined algorithms or
through team collaboration using relevant information in context to the issues at hand; and

Continuously optimize operations: minimizing downtime, increasing capital efficiency, and reducing costs.

“Genpact is focused on driving transformation of our clients’ operations and Decisyon’s
platform meets our requirements for rapidly building smart IoE solutions that incorporate
big data, advanced analytics, collaborative decision-making, and execution capabilities in
a unified, no coding environment,” said Paul Burton, senior vice president of Analytics
and Research at Genpact. “The Decisyon platform will help us add value to our clients by
dramatically reducing cost, complexity, and time-to-implementation.”

“Genpact is driving business transformation, globally,” said Ben Hennelly, CEO of
Decisyon. “Their innovative approach helps drive discontinuous change in industries by
optimizing the performance of clients’ operations and delivering better business
outcomes, at higher speeds. We’re very pleased that they’ve selected Decisyon in



creating their next-generation suite of managed services. Working together, we will
deliver new value to companies by more intelligently connecting data, people, processes
and things.”

As a result of the partnership, Genpact will provide managed services solutions to its
clients across a broad range of industries and use cases, such as:

Asset optimization, failure prediction, and prescriptive maintenance;

Plant floor and manufacturing process optimization;

Supplier performance management and supply chain transformation;

Sales, marketing and operations planning improvement; and

Vendor management, logistics and channel optimization.

Genpact's solution architecture for intelligent asset optimization seamlessly integrates
engineering-based analytics, process technology, and re-engineering and is supported by
teams of data scientists, Lean Six Sigma process experts, and engineers. The solutions
based on this approach deliver a unique blend of engineering and analytics that industrial
corporations can apply as actionable insights within their intelligent operations for
discontinuous change and constant improvement.

About Genpact
Genpact (NYSE: G) stands for “generating business impact.” We design, transform, and
run intelligent business operations including those that are complex and specific to a set
of chosen industries. The result is advanced operating models that assist our clients in
becoming more competitive by supporting their growth and managing cost, risk, and
compliance across a range of functions such as finance and procurement, financial
services account servicing, claims management, regulatory affairs, and industrial asset
optimization. Our Smart Enterprise Processes (SEPSM) proprietary framework helps
companies reimagine how they operate by integrating effective Systems of
EngagementTM, core IT, and Data-to-Action AnalyticsSM. Our hundreds of long-term
clients include more than one-fourth of the Fortune Global 500. We have grown to over
68,000 people in 25 countries, with key management and a corporate office in New York
City. Our global critical mass doesn’t dilute our flexible and collaborative approach, and
our management team still drives client partnerships personally. We believe we are able
to generate impact quickly because of our business domain expertise and experience
running complex operations, driving our focus on what works and making transformation
sustainable. Clients attribute much of our success to our unique history: behind our

http://www.genpact.com/home/about-us/leading-edge-innovation/the-intelligent-enterprise/smart-enterprise-processes


passion for process and operational excellence is the Lean and Six Sigma heritage of a
former General Electric division that has served GE businesses for more than 16 years.
For additional information, visit www.genpact.com. Follow Genpact
on Twitter, Facebook, LinkedIn, and YouTube.

About Decisyon, Inc.
Decisyon, Inc. (http://www.decisyon.com) is transforming the Internet of Everything (IoE)
into real world value for data-driven businesses, systems integrators and commercial
developers. The company’s flagship product, Decisyon 360, is the industry’s only unified
platform for rapidly building intelligent end-to-end IoE solutions that connect people,
processes, information, and ‘things’ (sensors, devices and equipment). Unifying big data
aggregation, advanced analytics, decision-making, business logic, and process execution
capabilities in a collaborative environment, Decisyon 360 radically simplifies the creation
of solutions that easily scale to the real-time requirements of the IoE; while slashing
development time and cost. Founded in 2005, Decisyon software is currently used in over
200 companies globally. Headquartered in Stamford, CT, the company markets its
software solutions in the United States and Europe through partners and direct sales.
For more information visit http://www.decisyon.com or follow Decisyon on
Twitter https://twitter.com/decisyon.
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