Genpact Newsroom

Genpact Enters Into Five-Year Agreement with Credit Agricole Corporate and

Investment Bank to Run All of Their North American IT Operations
Key objective to drive standardization and optimization for CA-CIB's U.S. technology operations

NEW YORK, Nov. 19, 2013 /PRNewswire/ -- Genpact Limited (NYSE: G), a global leader in transforming and
running business processes, operations and technology, today announced a five-year, multimillion dollar services
agreement to manage the U.S. IT operations for Credit Agricole CIB (CA-CIB), the Corporate and Investment
Banking arm of the Credit Agricole group, the world's fifth-largest bank in total assets and Europe's fourth-largest
bank by Tier one equity.
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As a large multinational bank that must adapt to continued volatility and competitive market conditions, CA-CIB is
embarking on a plan to make part of their operations more cost effective and flexible, while seeking continuous
improvement and productivity in these operations. CA-CIB chose to partner with Genpact in this effort, whose IT
capabilities are combined with analytics and Smart Enterprise Processes (SEPSM), its uniquely scientific
approach to making processes more effective to drive business impact.

Under the terms of the outsourcing agreement, Genpact will provide end-to-end IT services to the U.S. entity of
CA-CIB's business, including IT development and maintenance, production support, infrastructure management
and user support including the trading floor. Genpact will provide the services from New York City and other
global delivery locations in its footprint. The majority of the current IT staff of CA-CIB will become employees of
Genpact and will continue to be based in New York City, and a number of them will be assigned to this project.
CA-CIB operates in 50 countries, employing approximately 12,000 employees.

"With an existing strong relationship with Genpact and our CA-CIB operations in Paris, we knew that Genpact was
the right partner for this initiative because of the company's deep capital markets domain expertise, onshore and
offshore delivery excellence, and the ability to transform, streamline and manage IT operations to be more
adaptive and address the continued volatility in the global financial market," said Jean-Francois Deroche, CEO
of CA-CIB Americas. "We are confident that Genpact's integrated IT services will help us achieve our business
objectives, stay competitive, and allow us to run smarter operations.”

"Genpact is honored to continue our global, seven-year partnership with CA-CIB in their journey to make their
U.S. IT operations more effective through our combination of smarter business processes, analytical insights and
domain-driven IT solutions for the capital markets industry," said Tiger Tyagarajan, president and CEO,
Genpact. "Genpact's large footprint in capital markets and IT services continues to expand as we see more and
more opportunities to help global financial institutions transform their business processes and operations in the
face of continued market and economic volatility."

About Credit Agricole Corporate and Investment Bank (CA-CIB)

Credit Agricole CIB is the Corporate and Investment Banking arm of the Credit Agricole Group, the world's fifth-
largest bank by total assets (The Banker, July 2013 ). Credit Agricole CIB offers its clients a comprehensive range
of products and services in capital markets, investment banking, structured finance and corporate banking. The
Corporate and Investment Bank is structured around four major divisions: Client Coverage & International
Network and Global Investment Banking, Structured Finance, Global Markets Division, and Debt Optimization &
Distribution. The Bank provides support to clients in large international markets through its network with a
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presence in major countries in Europe, America, Asia and the Middle East. For more information, please visit its
website at www.ca-cib.com .

About Genpact

Genpact Limited (NYSE: G) is a global leader in transforming and running business processes and operations,
including those that are complex and industry-specific. Our mission is to help clients become more competitive by
making their enterprises more intelligent through becoming more adaptive, innovative, globally effective and
connected to their own clients. Genpact stands for Generating Impact — visible in tighter cost management as well
as better management of risk, regulations and growth for hundreds of long-term clients including more than 100 of
the Fortune Global 500. Our approach is distinctive — we offer an unbiased, agile combination of smarter
processes, crystallized in our Smart Enterprise Processes (SEPSM) proprietary framework, along with analytics
and technology, which limits upfront investments and enhances future adaptability. We have global critical mass
— 62,000+ employees in 24 countries with key management and corporate offices in New York City — while
remaining flexible and collaborative, and a management team that drives client partnerships personally. Our
history is unique — behind our single-minded passion for process and operational excellence is the Lean and Six
Sigma heritage of a former General Electric division that has served GE businesses for more than 15 years. For
more information, visit www.genpact.com. Follow Genpact on Twitter, Facebook and LinkedIn.
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