Genpact Newsroom
Genpact and Wells Fargo Extend Master Services Agreement

NEW YORK, July 23, 2012 /PRNewswire/ -- Genpact Limited (NYSE: G), a global leader in business process and
technology management, today announced that it has signed an amendment extending its master services
agreement (MSA) with Wells Fargo through December 2017.

(Logo: http://photos.prnewswire.com/prnh/20120501/NY98560LOGO )

Under terms of the agreement, Genpact will continue to provide business process management services
supporting Wells Fargo's business lines across the company.

"Genpact is honored to provide best-in-class business process management services to Wells Fargo for an
additional five years," said Mohit Thukral, senior vice president and business leader, Banking, Financial
Services, Insurance and Healthcare for Genpact.

About Genpact
Genpact Limited (NYSE: G), a global leader in business process and technology management services,
leverages the power of smarter processes, smarter analytics and smarter technology to help its clients drive

intelligence across their enterprise. Genpact's Smart Enterprise Processes (SEPSM) framework, its unique
science of process combined with deep domain expertise in multiple industry verticals, leads to superior business
outcomes. Genpact's Smart Decision Services deliver valuable business insights to its clients through targeted
analytics, reengineering expertise, and advanced risk management. Making technology more intelligent by
embedding it with process and data insights, Genpact also offers a wide range of technology services. Driven by
a passion for process innovation and operational excellence built on its Lean and Six Sigma DNA and the legacy
of serving GE for more than 15 years, the company's 56,000+ professionals around the globe deliver services to
its more than 600 clients from a network of 67 delivery centers across 18 countries supporting more than 30
languages. For more information, visit www.genpact.com, Follow Genpact on Twitter, Facebook and LinkedIn.
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